


In travelling, a man must
carry knowledge whit him,
if he would bring 
home knowledge.

Samuel Johnson
British Author

SSML San Domenico has a multi
- language didactic tradition with
both local and international con-
nections. It’s main goal is to pro-
vide students with a solid
professional training in different
areas thanks to a teacher staff
composed of native speakers and
Italian experts in various professio-
nal fields: translation and interpre-
ting, performing arts, environment

and territory management, inter-
national diplomacy and journalism.
SSML San Domenico offers the
opportunity to attend courses at a
high level of specialization and by
partnering with CTH (Confedera-
tion of Tourism and Hospitality) is
promoting a Master course in Ho-
spitality and Tourism Management
that will train future professionals in
tourism and hospitality sectors.

Prof. Gregorio Perillo 
dean Ssml San Domenico



Tourism Connects
THE WORLD

Over the decades, tourism has experienced continued growth
and deepening diversification to become one of the fastest
growing economic sectors in the world. Modern tourism is
closely linked to development and encompasses a growing
number �of new destinations. These dynamics have turned
tourism into a key driver for socio-economic progress.

Every year,  the economic impact of the Travel & Tourism sec-
tor is significant in 184 countries and 24 regions. For 2015,
these forecasts show a sector that is again growing strongly,
creating jobs and driving growth. 

In 2014, the industry contributed US$7,580 billion in GDP and
277 million jobs to the global economy. 
During 2015, the industry’s contribution to global GDP is fo-
recast to grow by 3.7% and employment by 2.6%. This de-
monstrates the sector’s enduring ability to generate economic
growth and create jobs at a faster rate than the global eco-
nomy, which is due to grow by 2.9% in 2015. 
By the end of 2015, the Travel & Tourism sector will contribute
US$7,860 billion, 10% of global GDP, once all direct, indirect
and induced impacts are taken into account. The sector will
account for 284 million jobs, 9.5% of total employment, or one
in eleven of all jobs on the planet. 
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WHO We Are
MASTER IN HOSPITALITY AND TOURISM MANAGEMENT

The “Advanced School of Modern Languages for Interpreters
and Translators San Domenico”, a professional training institute
of the University System headed by the MIUR (Ministry of Edu-
cation, University and Research) set in a magnificent Campus
near the artistic heritage of Piazza San Giovanni in Laterano, is
qualified in professions and research for the territory develop-
ment management, providing high-profile national and interna-
tional levels through the creation and exchange of knowledge
and skills in the fields of language cultures, social, environmental
and business sciences.
SSML San Domenico realized this prestigious Master in colla-
boration with CTH.  

The Confederation of Tourism and Hospitality (CTH) is the UK’s
leading professional awarding body for qualifications in the spe-
cialist growing hospitality and tourism sector worldwide. Over
the last 30 years CTH has focused on developing and adding
value to careers in the industry, globally. CTH was established
in 1982 as a specialist professional body in the UK to focus on
the training needs of new entrants to the hospitality and tourism
industries, and now has accredited colleges worldwide delive-
ring sought after CTH qualification. We provide a ladder of pro-
gression in Tourism, Travel and Hospitality qualifications at
Certificate, Diploma, Advanced Diploma, Graduate Diploma
and Postgraduate Diploma level, and our qualifications provide
appropriate academic preparation for students to apply for entry
onto their final year degree programmes and Masters top us
programs. 
This route delivers well trained and qualified employees and lea-
ders for the sector.CTH ensures its quality through its approved
status with Ofqual and the QCA’s UK accredited qualification
framework. All qualifications are developed in conjunction with
the UK Sector Skills Council, People1st, to ensure relevance,
value and quality. This approach guarantees that CTH qualifi-
cations are valued by employers throughout the world.CTH is
a member of the Federation of Awarding Bodies; our manage-
ment qualifications are endorsed by over 25 British and inter-
national universities. We work with British Accreditation Council
(BAC), British Council and Accreditation Service for International
Colleges (ASIC) accredited colleges in the UK and Ireland and
with our support, we expect centers to achieve suitable quality
thresholds to enable effective training on our programmes.

  



SSML San Domenico
is an International Campus sited near the 
artistic heritage of Piazza San Giovanni in 

Laterano in Rome and it's is part of the broad
range of offers the Italian education system

is made up of, issuing qualifications equivalent 
to degrees for all legal purposes. 

Among its facilities: a Conference Centre
with 220 seats, 7 meeting rooms

and a useful private 
on-site parking.

WHO WE ARE 4>5



Why Choosing 
a Specialised  Master

MASTER IN HOSPITALITY AND TOURISM MANAGEMENT

The CTH Level 7 Diploma In Hospitality & Tourism Management provides an

industry relevant academic progression route for those who want to strengthen

their career. This university endorsed international qualification is appropriate for

both  hospitality and tourism graduates and experienced hospitality and tourism

managers providing also an effective route for graduates in other fields who wish

to make a career change into the growing hospitality and tourism sectors.



Competence 
and Leadership
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CODE OF PRACTICE FOR CTH MEMBERS
CTH encourages its Members to aspire to excellence in their 

professional life and has therefore developed a Code of Practice
that all CTH Members should seek to adhere to. 

RELATIONSHIP
Build and nurture motivational 
relationships which encourage

professional excellence.  

MANAGING YOURSELF
steps to professional 

excellence.

ORGANISATION
The practice of creating and 
maintaining systems which 
contribute to the smooth 

running of day to day practices
promoting an efficient work 

environment. 

SELF CONFIDENCE
Know and grow your skills. Be aware of 
your weaknesses and work on them. 

Be confident that with the right 
codes of conduct, you can overcome 

any obstacles.

PROBLEM SOLVING
An ability to break down and calmly 
analyse problems whilst embracing 

the skills within your team 
and enlisting appropriate 
expertise when necessary. 

DETERMINATION
A firm resolution to see
tasks to completion. 

INTERCOMMUNICATION
The capacity to interact with 

assertiveness whilst minimising 
distress to others. 

LEADERSHIP



From Paper 
to Practice

MASTER IN HOSPITALITY AND TOURISM MANAGEMENT

The CTH Level 7 Master In Hospitality & Tourism Management
programme is a specialized qualification, carefully designed to
meet the unique training needs of a particular practitioner role
within the travel and tourism industry. In every case the syllabi
are of the highest standard and developed in tandem with
leading organizations in the sector.



Professional Profiles
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TOURISM
OFFICER

HOTEL 
MANAGER

RESTAURANT 
MANAGER

DESTINATION 
MANAGER

TOUR OPERATOR 
MANAGER

TOURISM INFORMATION
CENTRE MANAGER



what people say about us
Career Pathways

MASTER IN HOSPITALITY AND TOURISM MANAGEMENT

“I chose CTH because it is recognised internationally, making
it easier for me to find jobs within the sector in any country. I
ended up doing the CTH Diploma and Advanced Diploma in
Hotel Management with Distinctions and Credits for the mo-
dules. This course helped me gain admission into Bourne-
mouth University’s final year to do a top-up degree in
International Hospitality and Tourism Management and then I
got a scholarship to do a Masters of Science in International
Hospitality, Operations and Events Management.”

“I currently work for the Strand Palace Hotel in London as Re-
servations Supervisor and Trainer for the hotel. In the long term
I want to set up a training school for students who want a ca-
reer in the hospitality industry in Ghana where tourism and ho-
spitality is developing.”

Genevieve
Student Ghana
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SSML San Domenico International Campus was conceived
as an open campus with large spaces at its disposal standing
out for its role as a “laboratory”, not just for teaching and re-
search but also for its relations with the local major industrial
groups and small and medium-sized businesses. Our privile-
ged position allows us to guarantee our students interdiscipli-
nary teaching and courses that will help them to enter the
world of work. Students, thus, develop experience and skills
to operate in the international tourism and will be trained to
become expert managers able to respect the socio-cultural
environment of their company and to analyze, at the same
time, the economic feasibility to prepare effective business
communication plans. At the end of the master they will have
the chance of experiencing a full training internship in the most
qualified hotels and industries of the sector. 

CTH places great importance on building close links with the
industries it serves. CTH also has strong links with industry,
with effective relationships and high profile endorsements from
organisations such as Virgin Atlantic, GTMC, Star Alliance,
Marriot Hotels Caribbean, Radisson Edwardian, Sheraton Ho-
tels, Mantis Collection, Adair Leadership, The Chartered Insti-
tute of Environmental Health and many others. Listed below
are some of the many relationships we have with employers,
which range from local endorsements from specific hotels to
joint qualifications in partnership with leading industry brands.

“

“



Programme
Overwiew

MASTER IN HOSPITALITY AND TOURISM MANAGEMENT

The Level 7 Postgraduate Diploma in Hospitality and
Tourism Management provides an industry relevant postgra-
duate academic progression route for those who want to build
on their bachelor’s level qualification or improve their career pro-
gression.

Level 7 Postgraduate Diploma in Hospitality and Tourism
Management
This is a 360 Guided Learning Hour programme where students
are required to demonstrate interpersonal, self study and rese-
arch and presentation skills throughout the qualification. Asses-
sments are developed to encourage skills that will provide
students with a very strong foundation for further advancement
in the hospitality and tourism sectors.

Students can achieve the guided learning hours in a combination
of face to face classroom interactions, attending seminars, visits
to hotels, self study and group study, as well as independent
study and research work.

The postgraduate Level 7 Postgraduate Diploma assessment
methods have been designed to enable students to demonstrate
Level Seven outcomes for this level of qualification.

Given the broad and highly varied nature of the hospitality and
tourism industry, candidates will need to demonstrate the higher-
level skills and qualities specified in the Level 7 outcomes within
a non-homogeneous vocational context.

Assessment
Assessment involves investigative assignments, presentations
and research activities. The assessment of candidates’ work is
centre based, against the specified learning outcomes and di-
rected by CTH. To maintain the quality of these qualifications, all
centres are expected to demonstrate a robust assessment sy-
stem. In order to manage the quality of assessment within ap-
proved centres, CTH carries out external marking and
moderation of assessments.

Programme Objectives
• To understand the interrelationship between the hospitality and

tourism sectors.
• To explore the strategic issues in business development, rather

than operational level issues.
• To secure employment at senior supervisory/management level.
• To secure progression on to the dissertation stage of a Masters

Degree.

Admission requirements
Applicants should be holders of either a relevant recognised bachelors degree (equivalence for non-UK degrees
evaluated through NARIC) or the CTH Level 6 Diploma. Admission may also be granted to non-graduates
with a minimum of three years of relevant work experience at senior supervisory or managerial level in the
hospitality and tourism industries. All applicants should have the following English proficiency: Intermediate
English level B2 or an approved equivalent.

CTH Level 6
Diploma

University Master’s
Degree 

(Final Dissertation 
Stage)

Career
Start

Recognised
Relevant

Bachelor’s Degree

CTH Level 7 Diploma

Recognised
Equivalent

Qualification



Syllabus Overwiew
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Hospitality and Tourism Marketing Strategies:
Enable students to develop their understanding of marketing
strategies and public relations tactics in the hospitality and tou-
rism industry.
Assessment: Assignment

Management and Leadership Across Cultures:
Develop a critical understanding of the range of issues associated
with management and leadership across cultures.
Assessment: Assignment

Hospitality and Tourism Strategic Planning:
Enable students to develop skills in strategic analysis and strate-
gic planning. The module also considers risk evaluation and ma-
nagement, as well as business ethics.
Assessment: Assignment

Plus ONE of the following options:
Managing Hospitality and Tourism Projects:
The purpose of this module is to enable students to develop un-
derstanding and skills in project management and decision-ma-
king. Students should critically evaluate a range of management
tools and apply them practically through a 
project plan.
Assessment: Assignment

Research Methods for Hospitality and Tourism Managers:
The purpose of this module is to enable students to develop un-
derstanding and skills in research design, research methods and
research presentation.
Assessment: Assignment

Syllabus Overview:
The professional Master course will last from January to June. Lessons: twice a week, six hours per lesson. 

Candidates must achieve:

• All 3 Mandatory units, providing 120 credits, and
• 1 optional unit, providing 30 credits.

i.e. a total of 120 credits.

Min credit: 120

Min GLH for qualification: 360

Hospitality and Tourism 
Marketing Strategies

7

7

7

30

30

30

90

90

90

A/505/2794

F/505/2795

J/505/2796

Management and Leadership
Across Cultures

Hospitality and Tourism Strate-
gic Planning

Mandatory units

Max credit: 120

Max GLH for qualification: 360

CTH Level 7 Postgraduate Diploma in Hospitality and Tourism Management

Unit no.

HTMS

MLAC

HTSP

Unit title L CV GLH Ofqual no.

Managing Hospitality and 
Tourism Projects

7 30 90 L/505/2797

Optional units

Unit no.

MHTP

Research Methods for Hospitality
and Tourism Managers

7 30 90 R/505/2798RMHTM

120 360Total

Unit title L CV GLH Ofqual no.





University Pathways
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Opening the way to university CTH Management Program-
mes are widely recognised by universities as offering equi-
valency to degree level study. The Level 7 Postgraduate
Diploma in Hospitality and Tourism Management gives the
access to a range of universities to convert their Postgra-
duate Diploma into a Masters Degree with the chance of
experiencing a full training internship in the most qualified
hotels and universities of the sector.
SSML San Domenico provides and promotes collabora-

tion programmes between its students and the world of
hospitality and tourism management Level 7 Postgraduate
Diploma graduates may enter the final stages of a MBA.
At the end of the university pathways students will achieve
a legal title composed by 60 ECTS. 
The professional Master course will last from the 10th of
January to the 23rd of June 2016. Lessons: twice a week,
Tuesday and Thursday, five hours per lesson.



Employers today are looking for graduates who can contribute to their or-
ganisation from the day they join. Work experience gives a rich source of
first hand experiences that enables graduates to be fully prepared for the
start of their careers. Work experience also has the potential to add signifi-
cant value to a graduate’s understanding of the work they want to be invol-
ved in when they complete their CTH qualification, as well as contributing
to the quality of learning and the standards they subsequently achieve.

Internship Service

MASTER IN HOSPITALITY AND TOURISM MANAGEMENT



Our placement campaign will provide our students with at least three job
interviews with the chance to challenge themselves in the world of work.
Knowing how to create employment opportunities through partnerships of-
fered by our universities  will depend on the preparation of the students and
on their desire to be an important part of the productive society.

Placement 
Guaranteed
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Applicants should be holders of a bachelor’s degree in any disciplines whereas non-graduate are accepted with a minimum
of three years of relevant work experience at senior supervisory or managerial level in the hospitality and tourism industries.
All  applicants should have the following English proficiency: Intermediate English level B2 or an approved equivalent. 

ADMISSION REQUIREMENTS 

MASTER IN HOSPITALITY AND TOURISM MANAGEMENT

Admission Test

The admission test is useful to evaluate
the applicants’ skill, motivations and per-
sonal knowledge and it consists of an
English Test (not required to ESOL / Tri-
nity certificates holders) and of a        Per-
sonal Interview.

APPLICATION DETAILS: 
To apply for the admission test the follo-
wing documents are required: 
• Fully completed application form
• Copy of the degree certificate
• ID photo
• Copy of  ID document
• Curriculum Vitae
• ESOL/Trinity certificates (optional)

FEES
Tuition fees amounts to EUR 7.000,00
also payable in installments.
Besides the possibility to convert their
Postgraduate Diploma into a MA, several
scholarships will be offered to our stu-
dents.

SSML San Domenico
Via Casilina, 233 - 00176 Roma
Tel.+390627801150 Fax +390692912348
info@ssmlsandomenico.it



PAYMENTS
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PAYMENTS  
All the payments can be made 
via bank transfer or via postal 
current account.
Proof of payments must be 
sent via mail to:

BANK DETAILS 
Account Holder: 
INTERNATIONAL CAMPUS S.R.L.
Bank:
UNIPOL BANCA   
IBAN:
IT 90W0312705048000000002324
BIC/SWIFT:
BAECIT2B 

For further details and enrolment

Lingua Academy - Roma
Tel.  +39  06 69310976
E-mail: info@linguaacademy.it 
Via Pasquale Stanislao Mancini, 2
Roma
www.linguaacademy.it




